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Before you can take advantage of all BSRA member specific sections of the website, you need to 
register a new user account. If you are already a BSRA member, we might already have set up an 
account for you, especially for those members who joined before July 2007 – in this case, go to 
the request new password page and enter the e-mail address you most likely submitted to us with 
your membership registration.

There are two ways to get to the registration page:

1. For the first, you have to click on the left hand side the Become a Member menu item, 
and then on the link create new account in the centre of the page.

2. The second way is to click on the log in or register link at the very top right of each 
page, and then on the menu item create new account in the centre of the page.
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The following page looks very similar to the login page except that the two fields are now Username 
and E-mail address and the button reads Create new account. If your user registration fails, you 
will be redirected to this page again with a message to let you know why it failed. This can happen if 
you either supply an incorrect username (no special characters are allowed), the username is already 
in use, you provide an invalid e-mail address, or the e-mail address already exists in our database. In 
the latter case, you should proceed to request new password.

In this case, the simple ‘ character in front of Doe is one of the reasons why registration failed.

Once completed these fields with the correct details, you will be redirected to the front page while 
initial your password and further instructions are sent to your email address immediately. Please 
contact us if you do not receive an email within the next few hours.

While the username is not case-sensitive, the password is. It is also advised that you change your 
password after you log in for the first time.

Once you are logged in, a new box with your username and a link to My Account will appear on the 
left hand side below the Donation box. You can use this link to get to your user account page if you 
are not already on it as indicated by the page title containing your username.

If you are already a BSRA member you now need to contact us so that we can unlock the 
membership pages for your account.

If you are not already a BSRA member, you can now use the subscription page Become a Member 
or directly from your My account page to join BSRA. You will need a PayPal account or a credit card 
if you do not have a PayPal account, a PayPal account will then be created during the subscription 
process. If you prefer not to create a PayPal account, please contact us.
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