
BSRA User Handbook

Forgotten Username and/or Password

Forgotten Username and/or Password
Before you go to request new password make sure that you spelled your username/password 
correctly. While the username field is case-insensitive, the password field is case-sensitive.

Still not working? Then go to request new password and enter either your username or the e-mail 
address that you have provided on our site. You will be notified by the system if the username/e-mail 
address you provided is not in our database. If the username/e-mail address is recognised by the 
system, further instructions are sent to your e-mail address. This includes a one-time login link. By 
following the link, you are able to login into your account without the need of providing your 
username or password. You are then redirected to your account settings where you are able to 
change your password.
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